FAQS on AKO Accounts for Cadets Message 13 March 2003

Question:  Can cadets in "I" code register for AKO accounts since they are not citizens yet?

Answer:  No.  Technically they are still pending contract until they receive their citizenship documents.  They need to activate their accounts once they receive their citizenship documents and are changed to Status E in CCIMS.

Question:  Is this list indicative of non-SMP cadets that don't have AKO accounts or those that don't have AKO accounts listed in CCIMS?  

Answer:  This file should contain contracted, non-SMP cadets that don't have AKO addresses.  This list was generated from CCIMS.  CCIMS is populated with an AKO file we load into CCIMS once every 7-10 days.    

Question:  Why did 6 of my cadets show up on your list as not having AKO accounts when I know they all do?   

Answer:  The file we receive from AKO does not include SMP cadets that already have an AKO account with their unit or cadets with guest accounts.  We are working with AKO to receive the SMP accounts and to develop a procedure to move contracted cadets with Guest accounts to a regular account.

Question:  Are you uploading AKO email addresses into CCIMS or is it the schools responsibility or both?

Answer:   The school may put the AKO address into CCIMS, however it isn’t necessary, since we are loading the AKO provided file directly into CCIMS.  When we upload the AKO file to CCIMS, .MIL accounts will not be overwritten.

Question:  I noticed some F & L code cadets listed.  If cadets are on LOA (both F & L), and therefore are not actively participating in ROTC, are schools expected to get them AKO accounts?  

Answer:  

a. There is no need to get AKO addresses for Status F (pending disenrollments) cadets.

b. Although status V cadets may contract up to the last minute, that is rare, so there is no need to get them accounts.  

c. If a cadet is LOA and the PMS expects them to return or enroll in another program, they are coded status L.  These cadets can get an AKO address when they begin actively participating in the program.  Status L cadets were listed on the 13 March list based on their commission date.  Their commission date may need to be change if the date of their return makes it impossible to meet that date. 

